
Ochil Hill Runners- Online Safety and Social Media Policy
Our Statement
This policy provides guidance on how Ochil Hill Runners uses the internet and social media, and the procedures for doing so. It also outlines how we expect members and volunteers of our organisation to behave online.
Ochil Hill Runners is fully committed to implementing this policy and addressing any concerns quickly and within these guidelines. 
The aims of our online safety policy are: 
· To protect all involved with Ochil Hill Runners and who make use of technology (such as mobiles phones) while in our care.
· To provide members with policy and procedure information regarding online safety and inform them how to respond to incidents.
· To ensure our organisation is operating in line with our values and within the law regarding how we behave online.

Understanding the Online World/Social Media
The internet and social media platforms (such as ‘WhatsApp’,  ‘Facebook’, TikTok and ‘Instagram’) have become a regular part of everyday life. They bring us new opportunities to connect and communicate directly with our members and community. Ochil Hill Runners uses the internet and social media as: 
· A method of amplifying our external communications. 
· A channel to enable various stakeholders, members and interested members of the public to speak directly with us.
· A method of accessing and engaging new audiences and encouraging them to engage with our sport.
· A relationship building tool to help promote and showcase information for the good of the sport and our organisation. 
· A vehicle for keeping up to date on current relevant information about our sport or from like minded organisations. 
However, we are also aware that online experiences and use can become negative, and care must be taken when using these services. As part of using the internet and social media, Ochil Hill Runners will:
· Ensure that we adhere to relevant legislation and good practice guidelines. 
· Be aware of how members in our organisation use social media both inside and outside of our setting. 
· Provide training for the volunteers responsible for managing our organisation’s online presence.
· Regularly review existing safeguarding policies and procedures to ensure that online safeguarding issues are fully integrated
Managing our Online Presence
· All social media accounts will be password-protected, and at least 2 volunteers will have access to each account and password.
· The account will be monitored by at least two designated volunteers in order to provide transparency, who will have been appointed by the committee.
· The designated volunteers managing our online presence will seek advice from our designated safeguarding lead to advise on safeguarding requirements.
· Designated volunteers will remove inappropriate posts by members, explaining why, and informing anyone who may be affected. 
· We’ll make sure members are aware of who manages our social media accounts and who to contact if they have any concerns about something that’s happened online.
· Where appropriate, our account, page and event settings will be set to ‘private’ so that only invited members can see their content.
· Identifying details such as a member’s home address or telephone number shouldn’t be posted on social media platforms.
· Any posts or correspondence will be consistent with our aims and tone as an organisation.
· Volunteers and members will take photographs of our activities, it is the responsibility of members to inform the committee if you do not want your photo to be posted on social media 
· Video conferencing sessions will be password protected in order to maintain children’s privacy and prevent exposure to inappropriate or harmful content by third parties
Usage & Expectation (Volunteers and Members)
All current responsibilities and expected behaviours of Ochil Hill Runners volunteers and Members remain in force when using the internet and social media websites. 
What we expect of members:
· Members should be aware of this policy and behave in accordance with it. 
· Members should seek the advice of the designated safeguarding lead if they have any concerns about the use of the internet or social media. 
· Members should make sure any content posted on public personal accounts is accurate and appropriate. 
· Emails or messages should maintain the organisations tone and be written in a professional manner, e.g. in the same way you would communicate with fellow professionals, avoiding kisses (X’s) or using slang or inappropriate language.
· Volunteers should not delete any messages or communications sent to or from organisation accounts.
· Volunteer’s should undertake all online safety training offered and gain a basic knowledge of the platforms and how to report or remove inappropriate content online. 
· Any concerns reported through social media should be dealt with in the same way as a face-to-face disclosure, according to our reporting procedures
· Volunteers and members must not contain or link to pornographic, illegal or indecent content

What we expect of members: 
· Be aware of this online safety policy and agree to its terms.
· Behaviour online to be consistent with the guidelines set out in our code of conduct document. 
· Members should not engage in activities on the internet which might bring Ochil Hill Runners into disrepute.
· Members must not attack or make offensive comment about, or which might offend, Ochil Hill Runners volunteers, another member, a visitor or supplier / partner.
· Volunteers should not disclose privileged information.  Confidences of present and former members, and Members should be safeguarded.  
· Members posts must not contain or link to libellous, defamatory, offensive or harassing content.
· Members posts must not contain or link to pornographic, illegal or indecent content.

Contact Details
Contacts for Members in relation to this policy and online safety (please list below appropriate contacts for this within your organisation)

Our [Child Protect/Wellfare/Safeguarding Officer (as appropriate)]: 
	Name- 
	Contact Number- 
	Contact Email- 

Our Website or Social Media Lead (if applicable): 

	Name- 
	Contact Number- 
	Contact Email- 
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